
What does it do?

SWIM-ware connects Wholesalers and Retailers to the Central Market system for Scotland and England allowing the transfer of Primary Messages.

Key features of SWIM-Pool include the –

 • Ability to send and receive data to and from the Scottish Central Market Agency (CMA) the English MO, Market Operator Services  
  Limited (MOSL).

 • Furthermore, within Scotland, the CMA provides a number of environments against which participant accreditation testing can be  
  performed. Within the English Market a single environment is provided for testing purposes, with a separate environment for   
  Production and a third environment for Disaster Recovery.

 • SWIM-ware GUI and its underlying database provide and account for a clear separation of data sent and received from each   
  environment. That means that a message marked as to be sent to the test environment via the API will only be sent to the test   
  environment and any related messages received will also be marked as belonging to the test environment.

 • Allows the user to switch which environment, and in the case of a user having access to more than one market participant - which  
  market participant, is currently being displayed.

 • SWIM-ware also comes with configurable inbuilt functionality which limits what transaction types can be sent to each environment,  
  thus aiding the accreditation process.

Who uses it?

SWIM-ware is used by Wholesalers and Retailers in the Non-Household Water Market. It can be used as a front end or as middleware to transfer all the 
electronic transactions involved in switching customers along with meter reads to provide water usage and settlement data.

Is it Market Compliant?

SWIM-ware is fully compliant with industry change. The C&C Product Manager regularly checks for new and updated Code and Non-Code Changes. 

Is it integrated with other applications / the wider market?

SWIM-ware integrates with SWIM-Pool another CandC product supporting the NHH Market

SWIM-ware connects with the Central Market Operating System (CMOS) for the transferring of Primary Messages.

Who do I contact if I have any questions?

Please contact the SWIM-ware Senior Product Manager Pam Nash via email or phone –

pam.nash@candc-uk.com

+44 (0) 1737 944198
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